May 17, 2007

Dear Amerige Heights Resident,

T am pleased to announce that Greenfield Communications, your high-speed Internet provider,
has completed an upgrade to our fiber optic infrastructure and is now providing faster Internet
speeds to all Amerige Heights residents.

Each household at Amerige Heights is now able to download at speeds of up to 7.0 megabits per
second, and upload at speeds of up to 3.0 megabits per second*. This is more than 5 times faster
than average DSL speeds at no additional cost to you! The increase in Internet speeds has already
been integrated. and you will not have to reset your current network or computer to obtain the
faster speeds.

Along with faster speeds, other items provided to you at no additional charge include:
Local Community Intranet 24/7 Customer Support

10 E-mail Accounts No Throughput Traffic Limit

50 Mb of E-mail Storage

Your Amerige Heights Community Intranet is available at www.amerigeheights.org. This site is
updated regularly by your Homeowners Association Board with new news and events. Feel free
to contact your HOA if you would like to add a message to the Intranet website.

Besides providing you the fastest Internet connection speeds, we also want to provide you with
the best customer service possible. Greenfield technicians are on call Monday to Friday from
8AM to 5PM with off-hours available upon request. Our 24/7 toll-free customer service number
is (888) 230-0020 if you have any problems or questions regarding your fiber optic high-speed
data service.

Sincerelv.

AN o —

Mike Powers
President
Greenfield Communications, Inc.

*Actual download and upload speeds will vary based on numerous factors, such as the condition of wiring at your
location, computer configuration, Internet and network congestion, and the speed of website servers you access, among
other factors.
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